6 August 2009

Chief Executive,

Office of Liguor and Gaming Regulation
Locked Bag 180

CITY EAST QLD 4002

Dear Sir/Madam,

Public interest comments about an Application by MGW HotelsPty. Limited to extend
trading hoursat the VillaNoosa Hotel, Mary Street, Noosaville to 5am each day

| understand from your Fact Sheet on Objections Conference that written submissionsasto
whether an application isin the public interest are to be forwarded to you. | note that you will
undertake an independent assessment of the Applicationinrelationto publicinterest.

Our Association, amongst many others, haslodged an objectionwith your Licensing Officer
in Maroochydore against the above Application. A copy isattached for your information.

Through our Association we arein contact with the majority of residents on our Estate which
comprisesasignificant proportionof Noosaville’ spopul ationand arethereforeuniquely
positioned to gauge local opinion. We aso have contact with other Associations, residents
and businessesin Noosaville.

L ocation of Villa Noosa and our Association

Members of the Noosa Waters Residents Association Inc reside in the residential Noosa
WatersEstate (1,141 homes, duplexesand unitssites) which is one of the areasthat will be
most affected if the Application was granted. The Estateis on the southern boundary of the
VillaNoosaHotel and isseparated fromit by Gibson Road which hastwo lanes. The Hotel is
105 metres from the Estate’ s main entrance, Saltwater Avenue.

Theadjoining NoosaVillage Shopping Centre, whichincludesaWoolworthssupermarket,
BWS liquor shop and other shops are 60 metres east from the Hotel and its Dan Murphy’s
liquor outlet. The car parksof the Hotel and Shopping Centre adjoin.

Saltwater Avenueisthe main accessto and from the Estate. It flows directly into the Hotel
and Shopping Centre car parks via aroundabout.

Thenorthern boundary of the Shopping Centreisamixtureof residential and holiday
accommodation. It is 250 metres from the Hotel car park to the Noosa River which isamajor
attraction. Thereare other retail s premisesincluding take away food outl ets immediately
adjoining the western boundary. There are also anumber of nearby Retirement Villages.
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The 2006 Census states that there were 8,841peopleresiding in Noosaville, 6,149 permanent
residentsand 2,692 visitors. The percentage by age group, with the comparison figuresfor the
wholeof Australiais:

Years Noosaville% Australia%
0-14 14 21
15-24 9 14
24-54 32 43
Over 55 45 22
Public Interest

The concept of the* publicinterest’ has been described asreferring to considerations affecting
the good order and functioning of thecommunity and government affairs, for thewell-being

of citizens. Publicinterestisbased on the principlethat al licensed premisesshould operate
withintheinterestsof theaffected individual community. TheButterworth’ sAustralian Legal
Dictionary definestheterm “publicinterest” as*an interest in common to the public at large
or a significant portion of the public” .

Publicinterest isdistinguishablefrom aprivateinterest becauseit extendsbeyond the
interestsof aLicensee or possibly evenasmall group of individualswho wish to drink to 5am
to theinterestsand well being of the community asawhole.

TheApplicant should haveclearly andfully outlined how the proposed extension of trading
hourswill impact onthe community and providean outline of how they will managethe
impact. Asyou will notein the attached document the Applicant hasnot fully considered the
impact and has not found sol utionsto the negative impact that would be suffered by the
Noosavillecommunity if an extension of trading hourswere granted. The onusof proof that
the Application wasin the publicinterest should be on the Applicant and we submit that they
have not done that.

Weask you to consider the cost occasi oned to the whol e community, including the Sunshine
Coast Regional Council, when you makeyour decision. The costs of damage to public and
private property and cleaning up are borne by the Council, businesses, residentsand visitors
and not the Licencee or the small number of patrons.

In showing that the granting of the Applicationisnot inthe public interest we will comment
on:

1. Theharm that will be caused to residents, visitors and touristsand
show that it istoo great;

2. Groupsthat are at risk who travel through thelocality of the Villa
Noosaand who will be affected by its operation;

3. The offence, annoyance, disturbance or inconveniencethat will be
caused to peoplewho reside or work inthevicinity of VillaNoosa;
and

4. The negativeimpact on the amenity of thelocality inwhich Villa

Noosais situated.
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The harm that will be caused to residents, visitors and touristsis too great
Potential social harmisacrucial criterionwhen considering publicinterest issues.

Residents are greatly concerned about the potential for them to be harassed,
intimidated or harmed by patrons who have left the premises to go for breakfast
nearby or to make their way home. From before 5am, residents walk and cycle around
Noosaville. To access Noosa River they have to pass the Villa Noosa Hotel or use
nearby streets. A considerable number of walkers and cyclists also come from other
areas and passthrough Noosaville.

The potential for harassment, violence and accidents is increased by being in the
proximity of patronsleaving the Hotel. An increase in accidents and violence is more
than likely when you have pedestrians and cyclists, many over 55 years of age and
sunrise interacting with tired, intoxicated and potentially angry patrons leaving Villa
Noosa around 5 am. The time frame would be further extended if the patrons had
breakfast before leaving Noosaville. These residents and tourists are easily
intimidated by young intoxicated patronsand are unabl eto defend themsel ves.

Assuming that security staff prevents “ineligible” patrons, including peoplefrom
other earlier closing venues, from entering VillaNoosathen westill havethe situation
of potentially large numbers of intoxicated and angry people in the vicinity. These
people are likely to harass residents and based on evidence based research (see Dr
Meikle's letter attached) could be the source of violence and damage to themselves,
others and property. There is incontrovertible evidence, as detailed in the attached
document and other objections that have been lodged, that shows that alcohol is
already a serious problem in the Noosa environs and creates serious social problems
and costs. Thereis no evidence that these risks can be mitigated.

Thereisalsounequivocal evidencethat longer trading hourscorrelatewithincreased
violence, personal harm and drink driving.

Asyou are awarethereisalargeincreasein violence across Queensland and in the
local areaassociated with acohol. Current controlsand conditionsimposed on
Licenseesareclearly not working. The Government isreviewing the situation.

It istherefore recommended that the Application be refused asthe potential for
physical harm and intimidation istoo great.

Groupsthat are at risk, who travel through the locality of the Villa Noosa and
who would be affected by its extended trading hours operation

The large majority of residents and businesseswould be affected by the VillaNoosa' s
extended operation. Thoseparticular groupsmost at risk of harassment, intimidation
andinjury whotravel throughthevicinity of VillaNoosaare:

¢ children who exercise and go to the parks and tracks by theriver;

¢ residentsand tourists over 55 who make up alarge part of the Noosaville
popul ation and who exerciseregularly or seek to quietly enjoy thelocal
attractions; and

e other nearby residents, visitorsand tourists, including children who come
from adjoining areastowalk, cycle, swim and play in the many parksalong
the Noosariver.

Page 3 of 5



Comments by Noosa Waters Residents Association Inc as to whether an Application by MGW Hotels Pty Limited to extend
trading hours at Villa Noosa Hotel-Motel, Mary Street, Noosaville is in the public interest

3.

31

3.2

4.1

Offence, annoyance, disturbance or inconvenience will be caused to people who
reside or work in thevicinity of Villa Noosa

There are already significant problemsarising fromthecurrent 3am closing timeof
VillaNoosa Evidenceof thiscan be seeninthe many written objections, including
theloca Council and Policethat have been lodged. Further proof of the problemscan
be found in reportsin local papersand television.

Some of thethingsthat residents and busi nesses have complained about are:
o fighting;
e noiseand anti-social activities;
¢ |ouddrunkenbehaviour, including drunkenyouthssleepingon
footpaths, roads etc;
damaged cars, gardens, trees, | etterboxes, fences, lightsetc;
vandalism and graffiti;
invasion of property;
glassand other debrison roads; footpaths, parks and private property;
and
e hooning.

The Sunshine Coast Regional Council has advised that it hasto deal with:

¢ Smashed glassfrom alcohol bottlesinresidential areaand parks;

e  Graffiti onsurrounding bridges, paths& busshelters;

Road and street signsremoved and/or damaged in Noosaville, including the
Noosa Waters areas;

V egetation damage in the Noosa Waters vicinity and surrounding parks;
Vandalismin busshelters;

Damage to garden up-lights ($400 each to replace) — Noosaville Foreshore;
Graffiti to park infrastructure (tables) — Noosaville Foreshore;
Carvingintotimber infrastructure (tables& chairs) — Noosaville Foreshore;
Damage to shade structures over playgrounds - Noosaville Foreshore;
Damaged Council power box lids;

Damageto irrigation systems,

Barbecue tiles smashed off;

Timber slats around shelter sheds — removed,;

Vandalised bin holders; and

Generdl litter.

Council, local residentsand businessesincur significant costs, dueto theabove
behaviour, in cleaning up the areaand repairing damage. The Licensee and patronsdo
not pay for any of theses costs.

Incontrovertible evidence, as shown above and detail ed in the attached document,
proves that increasing trading hoursincreasesthe problemsoutlined.

The amenity of Noosaville, in which Villa Noosa is situated, will be negatively
impacted

VillaNoosaislocated in the quiet residential suburb of Noosaville.
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According to the 2006 Census there were 8,841 people on census night vis 6,149
permanent residentsand 2,692 visitors. 45% of the Noosaville population were over
55 years of age. The visitor demographic isthat 65% are over 55 years of age.

Theresidentsare mostly retired or semi-retired and are seeking aquiet but active
lifestyle. Thevisitorsalso havesimilar goals. They mainly retireearly but risevery
early to participatein numerousoutdoor activitieseg walking, cycling, swimming etc
before the heat of the day.

4.2 Therewould also be social and healthimpacts on residentsand visitors asthey would
feel that they had to curtail their activities so asnot to beintimidated by VillaNoosa' s
exiting patrons or those people who have been have been g ected or attracted to Villa
Noosabut or not gained access. The evidence showsthereisahigh probability that
thisintimidation and physical risk would occur.

The problemswould extend beyond 5am as patronswould be attracted go to a nearby
24 hour fast food restaurant for breakfast and/or go to the parks by theriver. With
earlier closingthereislesslikelihood of patronsphysically interactingwithresidents
and visitors. With apopulation cap in place and baby boomersretiring it is expected
that the over 55 year’ sgroup will increase.

4.3 Thereareno positiverecreational, cultural, employment or tourism benefitsfor the
community associated with this Application.

4.4 If the Application were approved VillaNoosawould become amagnet for drinkers
from other earlier closing venues. Even if the Applicant stop them entering the Hotel
thiswill not stop people coming, from other venuesthat have closed, to the
Noosavillearea. Attracting these patronswould already make worse the current
problems. It would severely and permanently lessen the amenity of the quiet
residential nature of Noosaville.

4.5 Further detail s, inthe attached document, al so show that extending trading hourswill
irreparable and adversely affect the lifestyle and values of the people who chooseto
liveor stay in Noosaville, and negatively impact on theamenity, peace and good

order of Noosaville.

4.6 No evidence has been lodged by the Applicant nor has any been found that these risks
to reducing the amenity of Noosaville can be mitigated.

Granting of this Application would cause undue offence, annoyance, disturbance and
inconveniencetoresidents, visitorsand businessesinthe Noosavillearea.

We believe that we have demonstrated that the granting of the Applicationisnot in the public
interest.

We therefore request that the Application be refused.

Yoursfaithfully

Gary Trevithick
President
Noosa Waters Residents Association Inc

Email: president@noosawaters.org
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